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he role of the administration team

in Invercargill is to welcome people
coming into hospice and to run the office
smoothly and efficiently.

We look to greet the public who enter with a smile and aim

to help them to feel at ease. Coming into hospice is often
stressful for families of patients and we provide a friendly face
and helpful guidance as they initially navigate how to support
their loved ones in hospice.

People may also be coming in to one of our support
programmes or perhaps drop off donations. With Covid still
present in the deep south in 2022, when people arrive we have
been asking them to complete a health questionnaire too.

We’re glad to also be able to provide administration support
to our colleagues. It may be sending scripts, typing doctors’
letters, booking travel, tracking event tickets or receipting
donations - no two days are the same!

We’ve got a great administration team including Nikki and
Susan who job-share at reception, Karen and Brenda who
volunteer in the office on a weekly basis, and myself.

In my role | provide financial support to the chief executive
officer, the senior leadership team and the hospice shop
managers. This includes compiling financial reports on the
operation of the trust and the foundation for consideration
by the Board of Trustees.

¢Our team is caring and organised
and we love playing our part in
what Hospice Southland does for
our community.yy

Te Whatu Ora - our
new major funder

istrict Health Boards (DHBs) served

New Zealand well for many years,
but over time the system became too
complex and fragmented.

Te Whatu Ora / Health New Zealand was established this year
to run the health system across New Zealand, with functions
delivered at local, regional, and national levels.

An interim Health New Zealand organization was set up

in September 2021 to help drive the development of the
permanent entity and its role within a newly transformed
system. This was transitioned to Te Whatu Ora on 1 july 2022
when the Pae Ora - Healthy Futures Act was enacted into
legislation.

From this date Hospice Southland will receive its government
funding from Te Whatu Ora / Health New Zealand.

Hospice New Zealand is working on a nationwide Equity and
Sustainability Pathway Model as an overview for all hospices.
The aim is to standardise hospice treatment across the nation.
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Treasurer’s report
Peter Heenan
Treasurer
Hospice Southland
Board of Trustees

otal expenditure for the 12-month period from

1 july 2021 to 30 june 2022 was $6,548,796,
up $445,106 on the previous year. As would be
expected, our largest expense in running the

hospice are staff wages and salaries.

There was a 12.2% increase in wage costs this year due to
some restructuring and expansion to ensure we continued
to provide palliative care service in our inpatient unit

and in the community for the people of Southland and
Southern Lakes District.

Ministry of Health income which represents 39% of our
expenditure was $2,551,290. This leaves a shortfall in
funds of $3,997,506 for the year, this is made up from
community funding via donations, shop turnover, events,
grants, bequests, and volunteer hours.

Total revenue was up $743,548 which was helped by the
COVID-19 wage subsidy of $55,898. The net contribution
from the Hospice shops to the funds was $1,611,389, a
decrease of $59,923 from the previous year.

The shops, after Ministry funding, are by far the largest
contributor to overall hospice funds and we are extremely
grateful to the team in our stores in Invercargill, Gore,
Winton, Queenstown and Te Anau.

The contribution in volunteer hours in the last 12 months
is estimated at $965,351 which represents 42,433 hours.

The value derived from the generous input from more than
450 unpaid volunteers ensures the hospice has the income

to do the valuable work it does.

The surplus of Hospice Southland Charitable Trust this
year was $236,732 thanks to the very generous donations
during the year. This is a tremendous result considering
the impact of COVID-19 on both the hospice and the
community. As a Charitable Trust set up for the benefit of
Southlanders in need of palliative and associated services,
your continued generosity directly funds the care of
individuals in our community.
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Hospice Southland Foundation reported a deficit of
$401,383 for the year against a surplus last year of
$2,242,903. This is not a cash deficit but rather a result
of the market volatility over the year due in part to the
impact of Covid and international markets retreating. We
are pleased our portfolio of investments is sufficiently
diversified to weather the down turns, noting the
substantial lift in the portfolio during the 2021 year.

Thank you again to our benefactors, donors, and
volunteers. With your continued support we can ensure
that palliative care and associated services are available
to all people in Southland and Southern Lakes.
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Another sofa is loaded into Gore Hospice Shop’s truck by
volunteer John O’Shea for delivery to a customer.

Sales from our seven hospice shops made up 29% of our total
revenue during the year - second only to government funding.

15



16

HOSPICE SOUTHLAND CHARITABLE TRUST (GROUP)

STATEMENT OF COMPREHENSIVE REVENUE AND EXPENSE

Revenue From Non-Exchange Transactions:

Donations, Fundraising and Other Similar 1,525,277 649,783
Wage Subsidy and Relief 55,898 97,048
Volunteer Contribution 965,351 1,109,641
2,546,526 1,856,472
Revenue From Exchange Transactions:
Southern District Health Board 2,551,290 2,496,003
Hospice Shop Sales of Goods 2,186,637 2,161,518
Sundry Income 19,820 46,732
4,757,747 4,704,253
Total Revenue 7,304,273 6,560,725
Expenses:
Contribution to Defined Contributions Funds 92,750 79,012
Employee Related Costs 4158,524 3,708,374
Service Costs 285,730 288,477
Hospice Shop Costs 575,248 490,206
Fundraising Costs 37,963 30,024
Other Costs 228,330 191,547
Depreciation and Amortisation 220,900 206,409
Services In-Kind 965,351 1,109,641
Total Expenses 6,564,796 6,103,690
Net Surplus Before Other Income
Other Income 739,477 457,035
Investment Income 336,170 280,284
Gain (Loss) on Financial Instruments at Fair Value (1,240,298) 1,981,081
Total Other Income (904,128) 2,261,365
Total Net Surplus (164,651) 2,718,400
Contribution from Group Entities
Hospice Southland Charitable Trust 236,732 475,497
Hospice Southland Foundation (401,383) 2,242,903
Total Net Surplus (164,651) 2,718,400
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STATEMENT OF CHANGES IN EQUITY

Opening Equity 16,836,614 14,118,214
Total Comprehensive Revenue and Expense (164,651) 2,718,400
Closing Equity 16,687,963 16,836,614

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2022

Cash and Cash Equivalents 957,094 2,886,838
Receivables from Exchange Transactions 260,583 266,078
Short Term Investments 212,421 210,267
Total Current Assets 1,430,098 3,363,183
Property, Plant and Equipment 4,138,368 2,749,174
Non-Current Investments 11,720,310 11,306,743
Total Non-Current Assets 15,858,678 14,055,917
Total Assets 17,288,776 17,419,100
Total Current Liabilities 616,813 582,486
Net Assets 16,671,963 16,836,614

CASH FLOW STATEMENT FOR THE YEAR ENDED 30 jUNE 2022

Net Cash flows from Operating Activities 1,336,372 790,827
Net Cash flows from Investing Activities (3,265,540) 948,722
Net Decrease in Cash and Cash Equivalents (1,929,168) 1,739,549
Effect of Exchange Differences on Foreign Cash (576) (5,315)
Cash and Cash Equivalents at 1 J'uly 2,886,838 1,152,604
Cash and Cash Equivalents at 30 june 957,094 2,886,838

HOSPICE SOUTHLAND - ANNUAL REPORT 2022
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NOTES TO THE SUMMARY FINANCIAL STATEMENTS

he disclosures included in the

summary financial report have been
extracted from the full Group audited
financial statements for which an
unmodified opinion was issued on 9th
September 2022. These Group financial
statements were authorised by the Board
of Trustees on 9th September 2022.

|Boundaryline e AUGT 2021
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Corporate donations are another important revenue stream
for Hospice Southland.

Family-owned Invercargill-based fencing and gate manufacturer
Boundaryline donated $4,600 to hospice in August 2021.

Pictured flanking our chief executive Flora Gilkison is Boundaryline
director Joe McGaveston (left) and business development manager
Lachlan McGaveston.

Thank you Boundaryline and all the other local companies who
donated money or gifts to us during the year.

The summary financial report cannot be expected to provide
as complete an understanding as provided by the full financial
statements. A copy of the full Group audited statements is
available from

Hospice Southland Charitable Trust
Gate 1, Elles Rd

Southland Hospital Grounds

PO Box 7020

Invercargill

or

Telephone (03) 211 3081

The Hospice Southland Charitable Trust (Group), is made up
of Hospice Southland Charitable Trust (Parent) and Hospice
Southland Foundation. The Group financial statements have
been prepared in accordance with Tier 2 Not for Profit Public
Benefit Entity (PBE) Financial Reporting Standards as issued
by the New Zealand External Reporting Board (XRB). The Group
financial statements comply with New Zealand equivalents
to International Public Sector Accounting Standards Reduced
Disclosure Regime (NZIPSAS with RDR) and other applicable
Financial Reporting Standards as appropriate in Public
Benefit Entities.

The entity is deemed a public benefit entity for financial
reporting purposes, as its primary objective is to provide
services to the community for social benefit and has been
established with a view to supporting that primary objective
rather than a financial return. The summary financial
statements are presented in New Zealand dollars, which is the
Group’s functional currency.
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BDO Wellington Audit Limited

INDEPENDENT AUDITOR’S REPORT TO THE TRUSTEES OF HOSPICE SOUTHLAND
CHARITABLE TRUST ON THE SUMMARY FINANCIAL STATEMENTS

The accompanying summary financial statements, which comprise the summary statement of financial position as at

30 june 2022, the summary statement of comprehensive revenue and expense, summary statement of changes in net
assets/equity and summary cash flow statement for the year then ended, and related notes, are derived from the audited
consolidated financial statements of Hospice Southland Charitable Trust for the year ended 30 June 2022. We expressed an
unmodified audit opinion on those financial statements in our report dated 9 September 2022.

Those financial statements, and the summary financial statements, do not reflect the effects of events that occurred
subsequent to the date of our report on those financial statements.

The summary financial statements do not contain all the disclosures required for full financial statements under generally
accepted accounting practice in New Zealand. Reading the summary financial statements, therefore, is not a substitute for
reading the audited consolidated financial statements of Hospice Southland Charitable Trust.

Trustees’ Responsibility for the Summary Financial Statements

The trustees are responsible for the preparation of a summary of the audited consolidated financial statements in
accordance with FRS-43: Summary Financial Statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on the summary financial statements based on our procedures, which were
conducted in accordance with International Standard on Auditing (New Zealand) (ISA (N2)) 810, “Engagements to
Report on Summary Financial Statements.” Other than in our capacity as auditor we have no relationship with,

or interests in, Hospice Southland Charitable Trust.

Opinion
In our opinion, the summary financial statements derived from the audited financial statements of Hospice Southland

Charitable Trust for the year ended 30 june 2022 are consistent, in all material respects, with (or a fair summary of)
those financial statements, in accordance with FRS-43.

5DO |pvercorgl

BDO Invercargill
Invercargill

New Zealand

15 October 2021
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Thanks to our major donors

Hospice Southland warmly thanks the following list of major supporters who have given
$1,000 or more in bequests, donations, grants and sponsorships during the financial year

1 july 2021 to 30 june 2022:

Air Milford

Alan Baxter

Allan Baxter

Anonymous

ASB Bank Invercargill

Baillie & Lewis Phamacy

C S Roofing

Clinton Lions Club

Copeland Ashcroft

Daniel Phillips

Dave Fletcher

David Griffin

E Maloney

Estate Anne Lonsdale

Estate C H Moar

Estate D A Hector

Estate D T A Brown

Estate E A Soper

Estate G C Lee

Estate G N Warnecke

Estate | C Ward

Estate Lorena Turnbull
Estate M L Murphy

Estate M McLean

Estate R G Winwood

Estate W K Stevens

Estate W T Oliver

Estate W T Wilson

Farmers (Trees of Remembrance)
G M & J M Boyle Family Trust
Hazlett Ltd (Calves for Hospice)
Heather Walsh

lan Hamilton

ILT Foundation

Invercargill Licensing Trust
Invercargill Spinners & Weavers Group
J B W McKenzie Trust
Kathryn Allen

Lindsay & Lynn Brown

Lindy Dobson

Lions Club of Tuatapere & Districts

Lora Glen Trust

$1,500
$1,000
$2,000
$18,089
$1,000
$5,000
$6,700
$1,600
$1,000
$1,000
$1,414
$1,000
$5,000
$1,000
$421,949
$55,197
$29,896
$1,000
$2,000
$10,000
$46,718
$5,000
$368,136
$25,000
$10,000
$2,000
$10,000
$50,000
$14,826
$2,500
$31,556
$1,000
$1,000
$26,250
$30,000
$1,661
$10,000
$1,000
$1,500
$45,000
$10,000
$1,000

Lynette Lee

M L Harris

Mary Bergman

Millbrook Resort

Mr C Williams

Mr E Maloney

Mrs L Winsloe

Neville Stronach

Ngaire McGowan

NZ Dominican Sisters Trust Board
Owen & Cathy Copinga

Paul Barbour

PGG Wrightson (Calves for Hospice)
Philippa Blackler

Riverton Lions Club

Rodney Botting

Rural Women of NZ - Makarewa
SFCA Reunion

Shona Tippett (Christmas Magic Shop)
Southern Indoor Charity Dog Trial
Southland Holden Enthusiasts Club
Southland Hospital Volunteers
Southland Trailer Yacht Squadron
Stabicraft Marine

Steven Bevins

Te Anau Trout Fishing Competition
Ted Jacques

Terranota Ltd

The Hugh Anderson Charitable Trust
Token Trust - Toyworld

Tuatapere Golf Club

$1,500
$1,000
$1,000
$8,031
$1,000
$10,000
$2,500
$3,000
$1,000
$1,000
$5,000
$1,500
$2,165
$1,000
$1,000
$1,000
$1,000
$1,346
$1,208
$12,000
$2,500
$1,200
$2,000
$1,235
$1,000
$1,085
$1,500
$4,600
$6,000
$10,025
$7640



Staff and their roles

The following staff were employed at Hospice Southland between

1 july 2021 and 30 June 2022.

Chief Executive

Flora Gilkison

Community

Gavin Bell - Communications Officer

Jody Forbes - Volunteer Co-ordinator

Cindy Hyde - Volunteer/Events Admin Support

Jane Miedema - Quality and Practice Development Co-ordinator
Suzanne Prentice - Events Co-ordinator

Susanne Walker - HR and H&S Administrator

Administration & Facilities
Kathryn Bell - Senior Administration Officer
Susan Cocker - Receptionist

Lynn Dawson - Clinical Administrator
Grant Hayes - Facility Caretaker

Denise Knight - Assistant House Manager
Deborah Smith - Cook / House Manager
Nikki Steyn - Receptionist

Patient & Family Support

Ros Harrington - Patient & Family Support Manager
Craig Allan - Spiritual Care Co-ordinator

Nadine Allan - Social Worker/Counsellor

Kate Anderson - Day Programme Co-ordinator

Jess Brown - Social Worker

Sarah-Jean Burnett - Counsellor

Julia Kluts - Social Worker/Counsellor

Kate Owen - Counsellor

Medical

Dr Amanda Sommerfeldt - Medical Director (left May 2022)
Dr Merril Drew - Specialist Palliative Medical Officer

Dr lan Koh - Medical Officer

Nursing

Stephanie Ash Clinical Manager (left Nov 2021)
John Cochrane - Nursing Director

Lisa Henderson - Nurse Practitioner

Rohan Blackler - Community Nurse

Jill Brown - Community Nurse

Rebecca Davey - Community Nurse

Helen Glynn - Community Nurse

Sheryl Hobday - Community Nurse

Amelia Jones - Community Nurse

Retha Legge - Community Nurse

Mary Massey - Community Nurse

Haidee Oliver-Thompson - Community Nurse
Rebecca Todd - ARC Community Nurse

Jess Brammer - IPU Nurse

Melanie Brierley - IPU Nurse

Tess the hospice cat patrols a room at the In-Patient Unit.

Jane Brown - IPU Nurse (Casual)

Jo Butler - IPU Nurse (Casual)

Corina Calvert - IPU Nurse

Hema Chandra - IPU Nurse

Trish Clarke - IPU Nurse

Annette Eunson - IPU Nurse

Margaret Hewett - IPU Nurse

Beth Hishon - IPU Nurse

Alice Jamieson - IPU Nurse (Casual)

Raewyn Knight - IPU Nurse

Jan Nally - IPU Nurse (Casual)

Leona Roberts - IPU Nurse (Casual)

Carol Rodgers - IPU Nurse

Brenda Scully - IPU Nurse

Sue Taylor - IPU Nurse

Rowan Trotter - IPU Nurse

Mark Turner - IPU Nurse (Casual)

Viv Wesney - IPU Nurse (Casual)

Olivia Farrelly - Healthcare Assistant (Casual)
Brooklyn Forbes - Healthcare Assistant (Casual)
Linda Wikeepa - Healthcare Assistant (Casual)
Rosey Holmes - Covid Screening Visitors (Casual)
Nicole Lowen - Covid Screening Visitors (Casual)

Retail shops

Debbie Finnerty - Yarrow Street Retail Manager
Tony Rain - Yarrow Street Retail Supervisor

Bridget Winter - Yarrow Street Retail Assistant

Jo Atley - Windsor & South City Retail Manager (left June 2022)
Kaye Moynihan - Windsor Retail Assistant

Sue Neiman - Gore Retail Manager

Betty Gregory - Gore Retail Assistant

Jean Pawsey - Gore Retail Assistant

John McDowell - Queenstown Retail Manager
Adrian Young - Queenstown Retail Manager (Casual)
Ute Lycke - Queenstown Retail Assistant (Casual)
Cheryl Chittock - Te Anau Retail Manager

Leonie Seyb - Te Anau Weekend Retail Supervisor
Wendy Jenks - Te Anau Retail Assistant

Maree Boulter - Winton Retail Manager

Ann Drummond - Winton Retail Assistant

Tess the cat

Thankfully she hasn’t been called upon to
catch any mice, but the meandering moggy is

always up for a pat from a patient.

In fact, Tess receives more attention than
a celebrity on the red carpet!
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